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REMARKS 

Applicant expresses appreciation to the Examiner for consideration of the subject patent 

appncation-Thisam^^ ^ 
L24 were rejected. The claims have been amended to address the concerns raised by the 

Examiner. rinims 1-24 have been canceled. Claims 25-40 

Claims 1-24 were originally presented. Claims i ^da^ 

have been added. 

Claim Rejections - 35 U.S.C. § 1 02 

Claims 1-5, SM7 and 24 (including independent claims 1 , 12, and 24) of the present 
invention (h^-ftcr "Collins") were rejected under 35 U.S.C. § 102(e) as being anticipated by 
Glei-um ct al. (hereinafter "Glcrum") U.S. Patent No. 6,708,333. 

Glerum discloses a system and method for reporting failures in an application program 
mo d»le for a corporate file server. (See Glcmm Abstract). A ''bucket" is saved containing 
information such as the application name, application version, module name 
and an offset into the crashing module of the crashing instruction. (See Col. 7, Ltnes 3-27) Tn 
nation can be categoric in a variety ofbuckets. An administrator of the corporate** 
servercanperiodicallyuploadthebuckets which contain reports on various crashes from the 
corporate file server to a destination server, such as a software manufacturer's server. (See 
10 Line 63 to Col. 1 1 , Line 3; Col. 5 Lines 38-47). 

' m contrast, the present claims enable diagnosis of an application that is cxecut.ng m an 
operational or active condition. In the new claims, the application supplies information about 
i.clf while it is operating. The operational environment is in contrast to a crashed or — ng 
environment and program. This allows a support person to properly diagnose the apphcanon m 
■n operational environment with data that has not been corrupted by illegal operations as the 

program terminates. (Sec Collins, H 0028). 

lndependentclaim25include S amethodforenabHn g remotedia e no St sofanappheat^ 

that is executing in an operational environment and its related environment on a client computer 
from a support location. Claim 25, in pertinent part, includes: 
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• i) "the operational environment operable to collect and format the dia & nostic 
information using the application interface; 
K) the application operable to provide the diafinostic information via the 

communication interface; and 
ii0 the operational environment operable to transmit the formatted diagnostic 

information to the remote location." 
lb. G.cr«n> reference co«cc, S information Iron, an application k has - 

— — 

,„e application is in an operational environment as m claim 1. In add, on, 

„, JLa, ~ is — . .n con,rast Oleum, coilects, stores, and ,a.cr — ^ 

d Lo r ac ra sh^ i nm g cr 0 rapos t - m or,c m a„a 1 »ai.cf»h y ^ap P hca U onc,asncd^ Because « 

rZ^tho appTcation while ., is opcratin*. 1M» Gleron, docs no, annate dan* 25. 

.oca.ion.0 lotcly diannose an appneation h an op— — Ciaun 32 »as been 
amended to include the limitations of: 

app.ica.ion conjured » ««. -^en. and *. 
appjion bci» 6 in communication with U,e a PP V,ca,ion interface to prov.de d^osac 
information about the application upon request" 
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allows periodic uploading of failure data (i.e-, a memory dump) to a sofrwaro ^""'^^^^ C ° 

notes the Examiner to withdraw the rejection. 

Tbe dependent claims 2,-3 ,. and 33-40 should be considered and are patchy 

Th0 dependent Cairns, being — h -pe, » - ta * ^ ** 

which (he independent claims arc allowable. 

Claim Rejections - 35 U.S.C. § 103 

Claims 6-8 and 18-23 were rejected under 35 U.S.C. § 103 as being unpatentable over 

Olemm in view of Wookey (hereinafter -Wookey") U.S. Patent No. 6,023,507. 

lh e referees. However, the ^plie-is ae,n.,.ya^n gfl ,.. evenif Olerun, and Woo k ey were 

particular, claims 25 and 32 have been presented as described above and the new c.stms are 
patcntably distinct over the prior art. „ 

Wookey discloses a remote diasnostic system in which a momtonng system collects 

diagaostio Monition from monito^^^ 

period! in— about .rashes from a corporate server. The comWton * «™«^ 
Wookey would no. re sul,i n a method o, system for enabling remote d,a 6 „os,s of an apphca„on, 
IpJouslydiscussed,sinecnei,herWookeynorG.e^dise lM ed„ M ne^ofre^ 

d agnosia of an application in an operational environment. Both Wookey and Gle^n dtsclo* 
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^ for— Wore. AppUcan, ^ ft**, and b. 

l,„a 8 ed ,c can S*vc Per, a, 0)1) 566-6633 . ^ such n»«c B n,ay U r«o,v=d a, 

expeditiously as possible. 

No claims were added. Therefore, no additional fee is doe. 

The Commissioner is hereby authorised to char 6 e any additional "» 
overpaymentineonnection with mis Amendment to Deposit Aceount No. 08-2025. 

DATED this 23rd day of September, 2005. 

Respectfully submitted, 

Steve M. Perry 
Registration No.45, 357 

THORPE NORTH & WESTERN, LLP 

Customer No. 20,551 

P.O.Box 1219 

Sandy, Utah 84091-1219 

Telephone: (801) 566-6633 
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